
Cancellation Policy for Open Access Training
Thank you for your booking on our Open Access training course. 
By proceeding with your booking, you are accepting the terms and 
conditions stated within the policy below.  

The Fostering Network reserves the right to refuse any bookings at our 
discretion or make changes to the course.  

•	 You may request a cancellation and refund 28+ days prior to the 
training course date without charge, if you have been invoiced and 
paid in full, you will be offered a 100% refund or deferment. 

•	 If you wish to cancel your booking 0-28 days before the event, 100% 
of the course fee applies. 

•	 In both the above points the Eventbrite processing fee cannot be 
refunded.

•	 If you can no longer attend the event, an appropriate replacement 
can be made at no charge. 

•	 All cancellations and changes must be made in writing by the 
purchaser to learn@fostering.net

•	 If for any reason The Fostering Network must cancel a course 28+ 
days before the event you will be offered a 100% refund or deferment. 

•	 If for any reason The Fostering Network must cancel a course 0-28 
days before the event you will be offered a 100% refund or deferment.  

•	 The Fostering Network will notify you of any changes, in writing to 
the contact details supplied by the purchaser at the time of booking. 


